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QUICK COMMUNITY
RESOURCE GUIDE

Please utilize these resources and share with
others. We're here for you...ready to help.
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COVID Helpline

(716)218-1419
Catholic Charities Covid Helpline
8.45am-4:45pm M-F for information and
assistance with food, mental health,
substance abuse, and emergency
essential needs (housing, utilities, etc.)
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2-1-1 or 1-888-696-9211
| Call 24/7 for free and confidential
links to health and human services.
Also online at www.211wny.org
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Mental Health

Best Self (716)884-0888
Crisis Services 24 hour hotline
(716)834-3131
Horizon Health Services (716)831-1800
Mental Health Advocates of WNY
(716)886-1242
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Legal Services

Center for Elder Law & Justice (now all
% ages) (716)853-3087
Neighborhood Legal Services
(716)847-0650

Legal Aid Bureau (716)853-9555
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Food & Utilities

HEAP (recently extended)
@ (716)858-8000
NYS Department of Public Service (utility
helpline)1-800-342-3377
SNAP online or call (716)858-7239 for a
mailed application & questions.
Or Food For All for a SNAP application at
(716)364- 7573
WIC (716)218-1484
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Unemployment
NYS Unemployment Claim Center
1-888-209-8124
@ NY.gov assistance 1-800-833-3000
Health Insurance:
NY State of Health 1-855-355-5777
Volunteer Lawyers Project Unemployment

Benefits Questions:
(716)847-0662/EXT303
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Seniors (60+)

Town of Cheektowaga Senior Services
(716)686-3930

Erie County Senior Services
(716)858-8526

208

Hearts & Hands - volunteers available
to grocery shop (716)406-8311

Meals on Wheels (716)822-2002
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