
 
 
 

     

 

CHARTER COMMUNICATIONS TO PARTICIPATE IN FCC’S 
EMERGENCY BROADBAND BENEFIT PROGRAM 

 
Millions of Households Eligible for Monthly Credit up to $50 for Spectrum Internet® 

 

STAMFORD, Conn. (May 12, 2021) – Charter Communications, Inc. today announced its participation in 

the Federal Communications Commission’s (FCC) $3.2 billion Emergency Broadband Benefit Program, 

part of the company’s ongoing commitment to help close the digital divide. Beginning today, millions of 

households across Charter’s 41-state operating area are eligible for a credit up to $50 per month (up to 

$75 for households on Tribal Lands) toward qualifying Spectrum Internet plans for the duration of the 

program. 

Charter is offering a variety of broadband options under the Emergency Broadband Benefit Program, 

and all Spectrum Internet plans available have no modem fees, data caps or contracts and include free 

self-installation. Interested consumers who are not currently Spectrum customers should visit 

spectrum.com/getqualified or call 1-855-662-9946. Current Spectrum customers can visit 

spectrum.net/broadbandbenefit to learn more. 

“Charter has a long track record of increasing connectivity through expanding broadband access, 

adoption and affordability,” said Catherine Bohigian, Charter Executive Vice President, Government 

Affairs. “Through our participation in the Emergency Broadband Benefit Program, we are further 

breaking down barriers to connectivity for American families, as part of our long-term commitment to 

advance access and improve broadband adoption.” 

How to qualify for the Emergency Broadband Benefit 
Households can qualify based on several criteria, comprising income level and eligibility for the National 

School Lunch Program (or the Community Eligibility Provision of the NSLP), Supplemental Nutrition 

Assistance Program (SNAP) or Supplemental Security Income (SSI) benefits. Consumers can verify their 

eligibility for the Emergency Broadband Benefit Program through the Universal Service Administrative 

Co.’s Lifeline National Eligibility Verifier portal at 

https://nationalverifier.servicenowservices.com/lifeline/. For more information on the Emergency 

Broadband Benefit Program, including eligibility requirements, visit 

https://www.fcc.gov/broadbandbenefit/. 
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About Charter 

Charter Communications, Inc. (NASDAQ: CHTR) is a leading broadband connectivity company and cable 

operator serving more than 31 million customers in 41 states through its Spectrum brand. Over an 

advanced communications network, the company offers a full range of state-of-the-art residential and 

business services including Spectrum Internet®, TV, Mobile and Voice.  

For small and medium-sized companies, Spectrum Business® delivers the same suite of broadband 

products and services coupled with special features and applications to enhance productivity, while for 

larger businesses and government entities, Spectrum Enterprise provides highly customized, fiber-based 

solutions. Spectrum Reach® delivers tailored advertising and production for the modern media 

landscape. The company also distributes award-winning news coverage, sports and high-quality original 

programming to its customers through Spectrum Networks and Spectrum Originals. More information 

about Charter can be found at corporate.charter.com. 
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